CYBERHOTEL PRESENTATION & SETUP

You have just plugged Cyberhotel and you can see IP on appliance LCD
If you use server iso version this Howto is also suitable.

Now open your browser on other same network computer and enter IP
This is what you can see.
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Select cyberhotel and login with superuser/superuser
 this login/password is for advanced functions, you will

« then use user/user for normal usage
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Enter wour login
and password
for administration

Your are in now and see empty screen with only left menu
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Right, now your first job is to create the rooms, click on Administration expert
And you'll be directly in room interface.



You can create all rooms one by one with Register new user.

But | have better speed method to do that.
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You have to create a text file like this one and save it on your computer

Rooms

To edit details dlick on the i’ button, to delete dick on X. To add please look at the right side.
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Rooms
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SIP-Number

Balance
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Register a new user




First is the room name on this example it's "Chambre 100", then the separator
Is the ; then phone number, other ; Sip password and finaly two ;;
The file must contain only that !

Chambre 100;100;02Mypass01;;
Chambre 101;101;02Mypass01;;
Chambre 102;102;02Mypass01;;
Chambre 103;103;02Mypass01;;
Chambre 104;104;02Mypass01;;
Chambre 105;105;02Mypass01;;
Chambre 106;106;02Mypass01;;
Chambre 107;107;02Mypass01;;
Chambre 108;108;02Mypass01;;
Chambre 109;109;02Mypass01;;
Chambre 110;110;02Mypass01;;
Chambre 201;201;02Mypass01;;
Chambre 202;202;02Mypass01;;
Chambre 205;205;02Mypass01;;

Finaly click on bulk import from file and select this file from your computer
Just like that :
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load text file with room data, this is a very speed way for setup!
format is:

1M Ordinateur

& i A Eitelrnnmiit room name;numhber;password; did

room name;number;password; did
Morn du fichier ! hotel-room .t - [TDUS les fichiers ve have one available put the five last digits only, eg: 55544 for 05 55 55 44

| owrir |v| |

if room have no did format is:
room name;humher;password;
room name;humher;password;

Network test tools

Choose a file to upload: |[ Choisiszez un fichisr ] Aucun i r choisi | Upload File

MNetwork advanced couf

Adwin monagenent

Logs

Once file is imported validate the creation and then you will have:
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To edit details click on the 'i' button, to delete click on X. To add please look at the right side.

Rooms

Customer overview

Rooms Username SIP-Number Balance Status

Chambre 100 100 100 0,00 i Z K
Chambre 101 101 101 0,00 W Z X
Chambre 102 10z 10z 0,00 i # X
Charmbre 103 103 103 0,00 L ) Z K
Chambre 104 104 104 0,00 W Z X
Chambre 105 105 105 0,00 i # X
Charbre 106 106 106 0,00 W Z K
Chambre 107 107 107 0,00 i ZE X
Chambre 108 103 108 0,00 W £ K
Charbre 109 109 109 0,00 * Z K
Chambre 110 110 110 1,00 ¥ ZE X
Chambre 111 111 111 0,00 ¥ £ X
Chambre 112 112 112 0,00 w Z K
Chambre 115 113 113 0,00 i ZE X
Chambre 114 114 114 0,00 W Z K
Chambre 115 115 115 0,00 W Z XK
Chambre 116 116 116 0,00 ¥ ZE X
Chambre 117 117 117 0,00 W Z XK
Chambre 115 113 115 0,00 i Z XK
Chambre 119 114 113 0,00 L # X
Chambre 120 120 120 0,00 ¥ £ K

If you are not confortable to create file and import it, you can do it by hand

Just click on Register new user




User administrationz
Please enter all informations

Password | -------- |

il |
Password

First name | 121 |

SIP number u]
Direct number [ [+]]

|Send the registration

Enter two times the Sip password

"First name” is the room name as displayed on the interface

Select then the SIP number

Room phone number on Cyberhotel are 3 digits numbers from 100 to 999
the best way is to have same phone number as room number if possible.

If you have already setting up DID numbers before, you can select number for the room
No worry for setting up did numbers here if you don't know what is it, it will be explained
on this doc and you can make it later with another function.



Return now on basic interface with the link and you can see now that all rooms are ready !
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If you setup now a SIP phone or gateway for a room it should work for internal calls and
Functions.

But the goal is as well to make external calls, to do it you must have a SIP provider
You can setup a provider with two ways depending if you whant to use same provider

for hotel rooms and administrative phones.



Basicaly for the hotel's rooms, most hotels don't need hight quality Sip provider and
caller number displayed on called phone CLI.

In this case you can use cheap carrier's offer and setup carrier here on
Administration expert >> Carrier administration
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Just enter here Sip username, password and Sip server url or IP
Let Use as default to yes and it will be auto programmed on the default routing table

Add Carrier

Here you can add new carriers.

Use it as default

Username || username |

Password | password-sip |

Carrierhost {e.g. voip-provider.com) |si|:u.|:|r|:|'-.fiu:|er.|:|:|m |

Sometime carrier need FROMUSER different than USER
if yes please enter the fromuser value here or leave it | |
empky

Trunk from FreePBX? select here and leave all
other fields hlanlk

L=]|

Creake carrier

Carrier administration

Provider Action

Add new Provider

If your provider support register, you will see after the register state.

Let me show you now how to setup general carrier on freepbx GUI
Just go now on http://server



Select FreePBX Administration and enter superuser/superuser

X (19216820118

Suthentification requize

Le serveur 192,168,20.118:80 requiert un norm d'utilisateur et
un ot de passe, Message du serveur ! FreePBX
Sdministration,

Morm d'utilisateur:  superuser

bbb

Mot de passe :

[ Se cohnecter ] ’ Annuler

Then select Trunks menu and Add Sip Trunk



Enter all conf from Sip provider and select Make it available for Cyberhotel and as

default route

o C @ 192.168.20.118/admin/config.php?display=trunks&tech=SIP

Feature Codes
General Settings
Outbound Routes

Administrators

Inbound Foutes
Zap Channel DIDs
Day/Might Contraol
Follow he

IR

Ring Groups

Tirme Conditions
Time Groups
Music on Hold
System Recordings

Custom Contexts

Trunk Mame: myprovider
Cutbound Caller [D:

D Options: Allow Any CID

haxi mum Channels:

Disable Trunk: | Disable
Monitor Trunk Failures:

Dialed Number Manipulation Rules
( Ji | |
+ Add fore Dial Pattern Fields Clear all Fields

Dial Rules Wizards: (pick one)
Outhound Dial Prefix

Outgoing Settings

MWake it available for Cyberhotel ? V]

If yes use it as default route for Cyberhotel ? @

Trunk Mame: mypraovider
FEER Details:

host=sip.wyprovider.com
USername=user
secret=password
Lype=peer

insecure=port

nat=yes

"I Enahble




Apply configuration change and return to Cyberhotel GUI
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Go on Administration Expert and Rates and routing
Just enter for example a or b or 0 in box and click ok.
You must see now all routes using the carrier name from Freepbx as it:
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If provider is empty or show other name than you whant, return on Carrier
administration

(PP VY g RSP TEETE S 3

Francais 11 | Espanol = | English =1

IMame /Prefix |

|
Rates and routing

Destination Provider Prefix Purchase Sale Connect Cost Include Sec. Action
Abkhazia myprovider | O07S40 4,5 40,0 |0 0 Seconds ZF X
Abkhazia Maobile myprovider | 007940 ErT 40,0 |0 0 Seconds ZF X
Abkhazia Maobile - Squafan myprovider  [0079409 |56 40,0 |0 0 Seconds Z X
AFghanistan myprovider  [0093 20,5 40,0 |0 0 Seconds Z X
AFghanistan Mabile myprovider | 00937 20,5 40,0 |0 0 Seconds Z X
&Fghanistan Mobile - &t myprovider | 009375 20,7 40,0 |0 0 Seconds £ X
Afghaniskan Mobile - AMWCT mwpravider 009370 15,9 40,0 (0 0 Seconds £ X
&fghanistan Mobile - Etisalat myprovider | 009378 18,2 40,0 |0 0 Seconds g X
&fghanistan Mobile - MTH myprovider | 009377 19,8 40,0 |0 0 Seconds Z X
AFghanistan Mabile - Roshan myprovider | 009379 19,7 40,0 |0 0 Seconds £ X
Albania Makbile myprovider | D03556 6,2 40,0 |0 0 Seconds Z X
Albania Makile - AMC myprovider  |[0035563 (19,7 40,0 |0 0 Seconds Z X
Albania Mokbile - Eagle Mabile myprovider  [0035S67 (20,0 40,0 |0 0 Seconds Z X
&lbania Mobile - Yodafone myprovider  [0035562  [15,7 40,0 |0 0 Seconds Z X
&lbania Proper myprovider | 00355 5.4 40,0 |0 0 Seconds £ X
Albania Tirane myprovider 003554 4,9 40,0 (0 0 Seconds £ X
Algeria myprovider 00213 7,0 40,0 |0 0 Seconds ¥ 3 X
&lgeria Algisrs myprovider 0021322 |70 40,0 |0 0 Seconds Z X
&lgeria Algiers myprovider 0021321 |70 40,0 |0 0 Seconds Z X
Algeria Algiers myprovider  |[0021320 |70 40,0 |0 0 Seconds Z X

Create new rakte

and delete it with red cross, then use Add new provider and use it as default yes.

See here :




Carrier administration Red cross to delete carrier
Provider Acton It will only delete it for Cyberhotel GUI

iy provider | EZX

Add new Provider

If you use appliance version you can only select "Trunk from FreePBX" Use it as default
And Create carrier.

Add Carrier
Here you can add new carriers.
Use it as default
Username | |
Password || |

Carrierhost {e.qg. voip-provider.com}

Sometime carrier need FROMUSER different than USER
if yes please enter the fromuser value here or leave it || |

empty
Trunk from FreePBX? select here and leave all S Biditkr =
other fields hlank

Carrier administration

Provider Action

Add new Provider

Check again routing table to see if carrier is good for all destinations.



Normaly system is ready to work but before check-in a room you can go on Administration
Expert and System configuration to adjust your system, this is important to generate good
Check-in ticket, invoices and more

Basic

Hooms

Rates and routing

PEX admin

Systewm configuration

Carrier administration

Customisation

Network test tools

Metwork advanced conf

Admin management

Logs

Systemn configuration
Configure here your system.

Company | MywHotkel

Mame | S 0o

Last name |

Tax number |FR B N

Street [112 Road

City | Towin

Country | France

Phone number | +33 cooooooo

Fax number |+33 N

Email | contact@myhotel

|
|
|
|
|
Postal code | 20000 |
|
|
|
|
|
|

Show usersystem? | YES

PHOMNETAX for PHONE and WIFI Enter here the X number eq.

1.196 for 19.6% TAX |1'196 |

Enter the 3 IS0 letters for your money USD or EUR |ELIR

Design 4 for low resolution 5 to 10 for hight resolution | 10

Door phone hard opencode | 19195764321

|
|
Door phone 6 digits service code |E-54321 |
|
|

ACTIYATE I¥R system, enter phone number: |+33(D}469665526

Default language | Fr ]|
Mat for hedroom phones ? yes or no, for security no
. . |na ]
is the hest choice
Background JPG uploaded | 4 =

Change timezone to | Europs(Paris

E” |Save|




- PHONETAX define the TAX for example no tax enter 1 or 20% tax enter 1.2
- Enter your currency (what you whant)
- Design is the number of rooms displayed on a line on front-end
Let 3 others lines empty for now
- Default language select what you whant
Save
- Now return and set your timezone, this is important for wake up system

Save

- Finaly click on AUTOCONF FOP if you are sure the actual Cyberhotel IP is OK

Now, good new, ready to make some call test



Return to basic page and check-in a room, just enter a name and let Unlimited
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It will create a ticket with all informations for customer and make the phone
available for the outside calls

L C @ 192168.20.118/adminh/index.php
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Rooms 3
2011-10-20 14:14
Rl Chambre 100 I g g e L
Wifi login:  mycustomer
Hotspot '{i, -:' Password:  lectopig
e Code porte:  *985785
Report Clalls : 0 + echk-in
: HNumero direct: +3ci(§2%f§§§ f526
Chambre 110 ' bre 114
sunbac pael Rooms: 100
Administration expert (@
Check-in
Chambre 120
Muin adminisirator (@
Check-in



Configure a softphone with server/login/password infos
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Send a call if your phone is registered, you can see the icone on
Interface changing with a green phone
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Connected. .. 00:00: 25
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|
|
X



On hangup, you can see now new icone with $

This does mean this room have a phone bill.
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For check-out, just click on Call, you can now transfert if you need, this invoice to
other room or Print it (PDF) and finaly click on Bill to check-out
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Rooms ]-_‘n .
Issuer Invoice VOICC
gy Chambre 100 Customer name.  mycustorner
" MyHotel Date:  2011-10-20
Hotspot '(. Q&.&*ﬂ 112 Road Tnwoice: 111020100
L0000 Towa
Report ol
% Tol: +33 xxxxrxnxx
vsber pool Chamhre 110 Fax: +33 xxxxxxxxx
Ewmail: contact@myhotel
Adwminisiration expert fe@
Check-in | Telephone
Chambre 120 | Eooms ” Phone number ” Duration/Tlin, H Price H Destination
Musin i ; 5 100 04696635000 1 0.1 France 04
'{f 100 06243635000 1 i b France 06 Mobdle
_ 100 00334696630007 2 0 France Fixed
Check-in
U 100 04626635000 1 0.1 France 04
e TOTAL Telephone excl tax 0.29 EUR VAT 0.06 EUR incl tax 0.35 EUR
TOTAL Invoice 029 EUR 0.06 EUR 0.35 EUR
Eil Transfer= FPrint




Cyberhotel make very nice pdf invoice for printer

Issuer Invoice

MyHotel
112 Road 90000 Town

Email: contact@myhotel

Tel: +33 xooooxxxx Fax:

Royal...

Invoice Telephone

+33 10000000

Customer name : mycustomer

Date : 20-10-2011
Invoice : 111020100

( Rooms Phone number Duration/Min. Price :fincl tax Destinatiocn )
100 046966 XXX 1 0.1 France 04
100 0624 36XX XX 1 0.15 France 06 Mobile
100 003346966 X MK 2 0 France Fixed
100 D4EIBEXXK KX 1 0.1 France 04
( TOTAL Invoice excl tax 0.29 EUR VAT 0.06 EUR incl tax 0.35 EUR _)

5A mxxxxxx

Tax number: FR xx xxx xxx xxx




OTHER FUNCTIONS

- On interface, select Wake-up menu, select a room number and wake-up time
Wake-up can be set here or from room phones by dialing 9999
or with you administrative phone dialing 9999101 to set Wake-up for room 101

- Cyberhotel include Wifi Hotspot system for all access points connected
to the second network card, login password is created on checkin but you can also
use the Hotspot menu to add guest account or cut active connexion or delete user

- Report menu to see call history and detailled comptability
- Cyberhotel, support direct room dial with DID number, use numberpool menu to define them
- Clean state system change interface icone when 6789 or 9876 ar dialed in room

Last magic functions are on Administration expert > System configuration

Cyberhotel support Door Entry systeme like the 2N Helios with keyboard.

Door phone 6 digits service code: enter here a permanent service code

Door phone hard opencode: enter here the hadware code for door entry system

If you enter something here, a code will be generated on eatch check-in and printed on
Ticket, code is erased on check-out.

ACTIVATE IVR system, enter phone number, in case your provider give you an extra
DID number enter it here and all call for this number will go on an IVR

asking for a code to direct dial a room, this code is auto generated on check-in and
displayed on ticket



On Cyberhotel, all PBX function for administrative phones use FreePBX GUI
FreePBX is the most supported Interface in the world and you can surely find
one thousands Howto.

Just some SPECIAL TIPS for Cyberhotel

- INBOUND routes DID number must contain only five last digits, for example
Number +568989745112 enter only 45112

- CUSTOM CONTEXTS is pre-installed

with two contexts named limited and pin

If you have for example services phones on wall, select one of them
to avoid anyone calling outside.

Limited make the phone only for internal
and pin ask for pin code to call outside.
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