
  

CYBERHOTEL PRESENTATION & SETUP
You have just plugged Cyberhotel and you can see IP on appliance LCD
If you use server iso version this Howto is also suitable.

Now open your browser on other same network computer and enter IP
This is what you can see.



  

Select cyberhotel and login with superuser/superuser
● this login/password is for advanced functions, you will
● then use user/user for normal usage

Your are in now and see empty screen with only left menu



  

Right, now your first job is to create the rooms, click on Administration expert
And you'll be directly in room interface.



  

You can create all rooms one by one with Register new user.
But I have better speed method to do that.

You have to create a text file like this one and save it on your computer 



  

First is the room name on this example it's ''Chambre 100'', then the separator
Is the ; then phone number, other ; Sip password and finaly two ;;
The file must contain only that !

Chambre 100;100;02Mypass01;;
Chambre 101;101;02Mypass01;;
Chambre 102;102;02Mypass01;;
Chambre 103;103;02Mypass01;;
Chambre 104;104;02Mypass01;;
Chambre 105;105;02Mypass01;;
Chambre 106;106;02Mypass01;;
Chambre 107;107;02Mypass01;;
Chambre 108;108;02Mypass01;;
Chambre 109;109;02Mypass01;;
Chambre 110;110;02Mypass01;;
Chambre 201;201;02Mypass01;;
Chambre 202;202;02Mypass01;;
Chambre 205;205;02Mypass01;;

Finaly click on bulk import from file and select this file from your computer
Just like that :



  

Once file is imported validate the creation and then you will have:



  

If you are not confortable to create file and import it, you can do it by hand
Just click on Register new user



  

Enter two times the Sip password
''First name“ is the room name as displayed on the interface
Select then the SIP number
Room phone number on Cyberhotel are 3 digits numbers from 100 to 999
the best way is to have same phone number as room number if possible.

If you have already setting up DID numbers before, you can select number for the room
No worry for setting up did numbers here if you don't know what is it, it will be explained
on this doc and you can make it later with another function.

 



  

Return now on basic interface with the link and you can see now that all rooms are ready !

If you setup now a SIP phone or gateway for a room it should work for internal calls and
Functions.

But the goal is as well to make external calls, to do it  you must have a SIP provider
You can setup a provider with two ways depending if you whant to use same provider
for hotel rooms and administrative phones. 



  

Basicaly for the hotel's rooms, most hotels don't need hight quality Sip provider and
caller number displayed on called phone CLI.
In this case you can use cheap carrier's offer and setup carrier here on 
Administration expert >> Carrier administration



  

Just enter here Sip username, password and Sip server url or IP
Let Use as default to yes and it will be auto programmed on the default routing table

If your provider support register, you will see after the register state.

Let me show you now how to setup general carrier on freepbx GUI
Just go now on http://server



  

Select FreePBX Administration and enter superuser/superuser

Then select Trunks menu and Add Sip Trunk



  

Enter all conf from Sip provider and select Make it available for Cyberhotel and as 
default route



  

Apply configuration change and return to Cyberhotel GUI

Go on Administration Expert and Rates and routing
Just enter for example a or b or 0 in box and click ok.
You must see now all routes using the carrier name from Freepbx as it:



  

If provider is empty or show other name than you whant, return on Carrier 
administration
and delete it with red cross, then use  Add new provider and use it as default yes.
See here :



  

Red cross to delete carrier
It will only delete it for Cyberhotel GUI

If you use appliance version you can only select ''Trunk from FreePBX“ Use it as default
And Create carrier.

Check again routing table to see if carrier is good for all destinations.



  

Normaly system is ready to work but before check-in a room you can go on Administration
Expert and System configuration to adjust your system, this is important to generate good
Check-in ticket, invoices and more



  

- PHONETAX define the TAX for example no tax enter 1 or 20% tax enter 1.2
- Enter your currency (what you whant)
- Design is the number of rooms displayed on a line on front-end

  Let 3 others lines empty for now

- Default language select what you whant
 

Save

- Now return and set your timezone, this is important for wake up system

Save

- Finaly click on AUTOCONF FOP if you are sure the actual Cyberhotel IP is OK

Now, good new,  ready to make some call test 



  

Return to basic page and check-in a room, just enter a name and let Unlimited



  

It will create a ticket with all informations for customer and make the phone
available for the outside calls



  

Configure a softphone with server/login/password infos



  

Send a call if your phone is registered, you can see the icone on
Interface changing with a green phone



  

On hangup, you can see now new icone with $
This does mean this room have a phone bill.



  

For check-out, just click on Call, you can now transfert if you need, this invoice to 
other room or Print it  (PDF) and finaly click on Bill to check-out



  

Cyberhotel make very nice pdf invoice for printer



  

OTHER FUNCTIONS

- On interface, select Wake-up menu, select a room number and wake-up time
Wake-up can be set here or from room phones by dialing 9999
or with you administrative phone dialing 9999101 to set Wake-up for room 101

- Cyberhotel include Wifi Hotspot system for all access points connected
to the second network card, login password is created on checkin but you can also
use the Hotspot menu to add guest account or cut active connexion or delete user

- Report menu to see call history and detailled comptability

- Cyberhotel, support direct room dial with DID number, use numberpool menu to define them

- Clean state system change interface icone when 6789 or 9876 ar dialed in room

Last magic functions are on Administration expert > System configuration
Cyberhotel support Door Entry systeme like the 2N Helios with keyboard.
Door phone 6 digits service code: enter here a permanent service code
Door phone hard opencode: enter here the hadware code for door entry system
If you enter something here, a code will be generated on eatch check-in and printed on
Ticket, code is erased on check-out.

ACTIVATE IVR system, enter phone number, in case your provider give you an extra
DID number enter it here and all call for this number will go on an IVR
asking for a code to direct dial a room, this code is auto generated on check-in and
displayed on ticket 



  

On Cyberhotel, all PBX function for administrative phones use FreePBX GUI
FreePBX is the most supported Interface in the world and you can surely find
one thousands Howto.

Just some SPECIAL TIPS for Cyberhotel

- INBOUND routes DID number must contain only five last digits, for example
Number +568989745112 enter only 45112

- CUSTOM CONTEXTS is pre-installed
with two contexts named limited and pin
If you have for example services phones on wall, select one of them
to avoid anyone calling outside.

Limited make the phone only for internal
and pin ask for pin code to call outside.
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